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migrant and refugee 

backgrounds.

Centre for Culture, Ethnicity & Health

Training

Resources & information

Project management

Education & support





What __% of Australians are 

not health literate*?

*Able to “source, understand and use” health information or services

Q



60% of Australians are not 
health literate

Australian Bureau of Statistics, Adult Literacy 

& Life Skills Survey, 2006



Key organisations

Both produce and promote evidence that support effective, consumer oriented communication
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On creating written materials for health consumers:

 Use plain language (or easy English?)

 Consider design and layout

 Involve consumers in process of preparing information

 Tailor information to different cultural needs



Codesign/ culturally appropriate before and after





goo.gl/83ELVH

Tools and guides to help develop, assess the 

quality of, and improve consumer information.

SAM goo.gl/C1ZYdQ

DISCERN goo.gl/MyQhSB

PEMAT goo.gl/Mq5BmR

goo.gl/83ELVH

goo.gl/C1ZYdQ
goo.gl/MyQhSB
goo.gl/Mq5BmR
goo.gl/83ELVH


(PEMAT) evaluates and compares understandability and actionability of 

patient education materials. 

It determines if patients will be able to understand and act on 

information. 

PEMAT can be used on printable and audio-visual materials 

PEMAT is developed by the Agency for Healthcare Research and Quality

The Patient Education Materials 

Assessment Tool 

https://www.ahrq.gov/professionals/prevention-chronic-care/improve/self-mgmt/pemat/index.html






Journal Article on testing of PEMAT*                                  

The PEMAT demonstrated strong:

Internal consistency – different questions that measure a single idea return 

consistent results

Reliability – tool produces stable and consistent results.

Construct validity - Measures what it aims to measure.

* Patient Education and Counseling, Volume 96, Issue 3, September 2014, Pages 395–403

P E M A T

http://www.sciencedirect.com/science/journal/07383991
http://www.sciencedirect.com/science/journal/07383991/96/3
https://goo.gl/2aTcZU


PEMAT currently does not include questions that measure the 

cultural appropriateness and language of education materials.

We’re working on an adapted PEMAT that does this 

CEH adapting PEMAT




