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Thank you for waiting. We will see you as soon as
we can.
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Thank you for your patience. There may be
someone who needs urgent care who is seen
before you. Your needs are important, and we will
see you as soon as we can.
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If you start to feel worse or if you are more
worried, please tell a staff member immediately.
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Please do not leave, but if you do, tell us before
you leave. We may be able to help you.
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No matter what the situation, it is never ok to be
violent or aggressive.
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If you need an interpreter, please tell us. We will
organise one for you.
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