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For people with long COVID symptoms 
Information about ongoing COVID-19 symptoms (post-acute COVID-
19)  21 April 2021 

Purpose 

This guidance note provides advice to anyone who had COVID-19 or may have had COVID-19 (or their carers) and 

is concerned that they are having ongoing symptoms. These ongoing symptoms are referred to as ‘long COVID.’ 

Key points 
• Long COVID is when you have symptoms for many weeks or months after your initial COVID-19 infection. 

• Symptoms experienced after COVID-19 will vary from person to person. 

• They may be worse in some people and it may not be linked to how bad your initial COVID-19 infection 

was. 

• The current evidence suggests most people will recover with time and the rate of recovery varies between 

individuals.  

• If you feel that you have symptoms of long COVID speak to your regular doctor (general practitioner or 

GP), they can help you manage these symptoms on your road to recovery.  

What is long COVID? 

Long COVID is the name given to the symptoms some people experience for weeks or months after their initial 

COVID-19 infection. It is also known as ‘post-acute Covid-19’. Although some people will continue to have 

symptoms, the actual symptoms may vary from person to person. Long COVID symptoms can occur in people who 

were never unwell with their COVID-19 infection.  

What are the symptoms of long COVID? 

The main symptoms include: 

• shortness of breath 

• cough 

• fatigue/exhaustion 

• concentration/memory issues 

• changes in mood – anxiety, depression, stress, feelings of guilt 

• loss of smell or taste 

• headache 

• sleep issues 

• heart pounding/palpitations/racing heart/chest pain 

• skin rashes 

• muscle aches and joint pains 

However, there are other symptoms being reported so this list may not include every symptom you experience. 

Your symptoms may have other causes besides long COVID. 
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What should I do if I have ongoing symptoms and am concerned I may have 
long COVID? 

Make an appointment with your regular doctor (general practitioner or GP), who can answer your questions and 

give you a check-up. Your doctor will also be able to refer you for ongoing help, if that is required.  

Will I always have long COVID? 

Most people make a full recovery, but it takes a variable length of time. Monitor your symptoms and seek help if 

you are not improving. Your regular doctor can help you with decisions around returning to work and other 

activities.  

To find out more information about coronavirus and how to stay safe visit  

DHHS.vic – coronavirus (COVID-19) <https://www.dhhs.vic.gov.au/coronavirus> 

If you need an interpreter, call the coronavirus (COVID-19) hotline 1800 675 398  

and press 0.  

For information in other languages, scan the QR code or visit  

DHHS.vic –Translated resources - coronavirus (COVID-19) 

<https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19> 

 

For any questions 

Coronavirus hotline 1800 675 398 (24 hours) 

Please keep Triple Zero (000) for emergencies only 

To receive this document in another format phone 1300 651 160 using the National Relay 

Service 13 36 77 if required, or email Project Management Office Communications <COVID-

19PMO-Communications@dhhs.vic.gov.au>. 
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